
PUBLIC

Branch Service Arrangement

In light of the gradually stabilizing COVID-19 situation in Hong Kong, we will resume normal banking 

operations gradually. All branches, Priority Banking Centres and Priority Private Centre that are 

temporarily closed due to the pandemic will reopen from Monday to Friday starting from 11 April. Service 

hours remain unchanged i.e., 10 am to 4:30 pm. All branches will continue to remain closed on Saturday.

HK

Admiralty Shop C, UG/F, Far East Finance Centre, 16 Harcourt Road, Admiralty, Hong Kong

Admiralty Priority Banking Centre Shops 1009A & 1009B & 1010, 1/F, United Centre, 95 Queensway, Admiralty, Hong Kong

Des Voeux Road Shop G1, G/F & 1/F, Standard Chartered Bank Building, 4-4A Des Voeux Road Central, Central, Hong Kong

Exchange Square The Forum, Exchange Square, 8 Connaught Place, Central, Hong Kong

Central G/F, 1/F, 2/F and 27/F, Two Chinachem Central, 26 Des Voeux Road Central, Hong Kong

Shek Tong Tsui Shops 8-12, G/F, Dragonfair Garden, 455-485 Queen's Road West, Shek Tong Tsui, Hong Kong

188 Des Voeux Road Shop No. 7 on G/F, whole of 1/F - 3/F Golden Centre, 188 Des Voeux Road Central, Hong Kong

Tai On Building Shops A & B, G/F & Shops 160-161, 1/F, Tai On Building, 85-87 Shaukiwan Road, Shaukiwan, Hong Kong

North Point Island Place Shop 3, G/F, Island Place Shopping Center, 500 King’s Road, North Point, Hong Kong

North Point Centre Shop G2, G/F, North Point Centre, 278-288 King's Road, North Point, Hong Kong

Quarry Bay Shop G6, G/F & Shop LG1, LG/F Westlands Gardens, 1027 King's Road, Quarry Bay, Hong Kong

Cityplaza Shops 42-43, G/F,  Cityplaza Phase II, 18 Taikoo Shing Road, Taikoo Shing, Hong Kong

Cityplaza Priority Banking Centre Shop 44, G/F, Cityplaza Phase II, 18 Taikoo Shing Road, Taikoo Shing, Hong Kong

New Jade Garden Shop 145, Level 1, New Jade Shopping Arcade, New Jade Gardens, Chai Wan, Hong Kong

New Jade Garden Express Banking Centre Shop 101, Level 1, New Jade Shopping Arcade, Chai Wan, Hong Kong

Aberdeen Shop 4A, G/F and Shop 1, 1/F, Site 5 Aberdeen Centre, 6-12 Nam Ning Street, Aberdeen, Hong Kong

Happy Valley G/F, 16 King Kwong Street, Happy Valley, Hong Kong

Wanchai Southorn Shop C2, G/F & 1/F to 2/F, Lee Wing Building, 156-162 Hennessy Road, Wanchai, Hong Kong

Causeway Bay G/F to 2/F, Yee Wah Mansion, 38-40A Yee Wo Street, Causeway Bay, Hong Kong

Queen's Road East G/F & 1/F, Pak Fook Building, 208-212 Queen's Road East, Wanchai, Hong Kong

Times Square Priority Banking Centre Whole of Third Floor & Sixth Floor, No. 8 Russell Street, Causeway Bay, Hong Kong

Sheung Wan Corp Express Centre Unit 2706, 27/F., Infinitus Plaza, 199 Des Voeux Road Central, Hong Kong

Central Corp Express Centre 3/F., Standard Chartered Bank Building, 4-4A Des Voeux Road, Central, Hong Kong

KLN

Hung Hom Commercial Centre Shops 33-37, G/F, Hunghom Commercial Centre, 37-39 Ma Tau Wai Road, Hunghom, Kowloon

Hung Hom Commercial Centre Priority Banking Centre Shops 45-47, G/F, Hunghom Commercial Centre, 37-39 Ma Tau Wai Road, Hunghom, Kowloon

Kowloon City Shop 2A, G/F, Genius Court , 18 Fuk Lo Tsun Road, Kowloon City, Kowloon

Whampoa Estate Shops 6E & 7C-1, Phase 4, Whampoa Estate, 36-60F Tak Man Street, Hunghom, Kowloon

Waterloo Road Shop A3, G/F, Pine Manor, 61-63 Waterloo Road, Ho Man Tin, Kowloon

Kwun Tong G/F & 1/F, 414 Kwun Tong Road, Kwun Tong, Kowloon

Telford Gardens Shops P9-12, Telford Plaza Podium, Telford Gardens, Kowloon Bay, Kowloon

San Po Kong Shop A, G/F, Perfect Industrial Building, 31 Tai Yau Street, San Po Kong, Kowloon

Lok Fu Shopping Centre Shop G201, G/F, Lok Fu Place II, 198 Junction Road, Lok Fu, Kowloon

Festival Walk Priority Banking Centre Shop LG2-46, Level LG2, Festival Walk, 80 Tat Chee Avenue, Kowloon Tong, Kowloon 

Cheung Sha Wan Priority Banking Centre Shop 5, G/F and M/F, Cheung Sha Wan Plaza, 833 Cheung Sha Wan Road, Cheung Sha Wan Road, Kowloon

Cheung Sha Wan G/F, 828 Cheung Sha Wan Road, Cheung Sha Wan, Kowloon

Mei Foo Shops 106 - 109, 1/F, Mei Foo Plaza, Mei Foo Sun Chuen Stage 4, Kowloon

Mei Foo Priority Banking Centre Shops G5, G6, G7 & G9, G/F, Mei Foo Plaza, Mei Foo Sun Chuen Stage 4, Kowloon

Prince Edward Road G/F & 1/F, Bijou Apartments, 157 Prince Edward Road West, Prince Edward, Kowloon

Mongkok Shop B, G/F & 1/F-4/F, 617-623 Nathan Road, Mongkok, Kowloon

Argyle Centre Shops G30 - G31, G/F, Argyle Centre Phase I, 688 Nathan Road, Kowloon

Yaumati G/F to 1/F, Ming Fong Building, 564 Nathan Road, Yaumati, Kowloon

Olympian City Shop No. 135 & 136, 1/F, Olympian City Two, Kowloon West, Kowloon

Tsimshatsui Shop G30 & B117-23, G/F, Mira Place One, 132 Nathan Road, Tsim Sha Tsui, Kowloon, Hong Kong

K11 Atelier Priority Private Centre Unit 805-806, 8/F, K11 Atelier, Victoria Dockside, 18 Salisbury Road, Tsim Sha Tsui, Kowloon

Elements Priority Banking Centre Shops 2030-2031, 2/F, Elements, 1 Austin Road West, Tsim Sha Tsui, Kowloon

Canton Road G/F & 1/F, Manley House, 86-98 Canton Road, Tsimshatsui, Kowloon

68 Nathan Road Basement, Shop B1 on G/F and M/F, Golden Crown Court, 66-70 Nathan Road, Tsim Sha Tsui, Kowloon

Tsimshatsui Corp Express Centre Room 703, Grand Centre, 8 Humphrey's Avenue, Tsim Sha Tsui, Kowloon

Kwun Tong Corp. Express Centre 15/F., Standard Chartered Tower, 388 Kwun Tong Road, Kwun Tong, Kowloon

12 April (Branch Opening List)



PUBLIC

All branches, Priority Banking Centres and Priority Private Centre will be temporarily closed on Saturday 

until further notice. During the suspension period on Saturday, if customer need urgent assistance, please 

call our service hotline 28862620, which is available from 9:30am to 1:00pm on Saturday.

Please consider using Standard Chartered Online Banking, Mobile Banking, Phone Banking or ATM 

Services for faster services. The Bank will continue to monitor the situation closely and consider further 

adjustments to the branch operations as necessary.

Standard Chartered Bank (Hong Kong) Limited 

Monday – Friday (Opening hours) Saturday (Opening hours)

All branches, Priority Private

Centre and Priority Banking

Centres

10:00 am to 4:30 pm
Temporary suspended until 

further notice 

Mobile branch 10:00 am to 4:00 pm Closed

Corporate Express Centres 10:00 am to 4:30 pm Closed

NT

Wo Yi Hop Road Shops 1 & 2, G/F, Lee Wo Building, 124-128 & 132 - 136, Wo Yi Hop Road, Kwai Chung ,New Territories

Kwai Chung Shop A, G/F, Effort Industrial Building, 2-8 Kung Yip Street, Kwai Chung, New Territories

Metroplaza Shop 473B, Level 4, Metroplaza, 223 Hing Fong Road, Kwai Fong, New Territories

Maritime Square Shop 308E, 3/F, Maritime Square, Tsing Yi, New Territories

Sheung Shui Centre Shops 1021-1023, Level 1,  Sheung Shui Centre, 3 Chi Cheong Road, Sheung Shui, New Territories

HK North Priority Banking Centre Units 601-610 and 623A, Landmark North, 39 Lung Sum Avenue, Sheung Shui, New Territories

Sai Kung G/F, 1, 3 & 5 Wan King Path, Sai Kung, New Territories

Tseung Kwan O Popwalk Shop No. 103, 1/F , PopWalk 2, No. 19 Tong Yin Street, Tseung Kwan O, New Territories

Tseung Kwan O Shop No. E037-E040, G/F, East Wing of TKO Gateway, Hau Tak Estate, Tseung Kwan O, New Territories

Shatin Plaza Shop 8 - 16A, Level 1, Shatin Plaza, 21-27 Shatin Centre Street, Shatin, New Territories

Fo Tan Shop B3, 1/F, Shatin Galleria, 18-24 Shan Mei Street, Fo Tan, Shatin, New Territories

Fo Tan Priority Banking Centre Shop B5, 1/F, Shatin Galleria, 18-24 Shan Mei Street, Fo Tan, Shatin, New Territories

Tai Wai G/F, 90 Tai Wai Road, G/F, 103 & 105 Chik Fuk Street, Tai Wai, New Territories

Ma On Shan Shops 231 - 234 & 246, 2/F, Ma On Shan Plaza, Ma On Shan, New Territories

Eightland Gardens Shop 21, G/F, Eightland Gardens, Tai Po, New Territories

Tai Po Shops 1 & 2, G/F & 1/F, 21-25 Kwong Fuk Road, Tai Po Market, New Territories

Tsuen Wan Shop C, G/F & 1/F, Jade Plaza, 298 Sha Tsui Road, Tsuen Wan, New Territories

Chung On Street Shops 6 & 8, G/F, Chau Hop Shing Building, 2-8 Chung On Street, Tsuen Wan, New Territories

Tuen Mun Town Plaza Shop G047, G/F, Tuen Mun Town Plaza Phase I, Tuen Mun , New Territories

Tuen Mun G/F, Forward Mansion, 26A Yan Ching Street, Tuen Mun, New Territories

Tin Shui Wai North Shop No. 1002, 1/F, One Sky Mall, No. 8 Tin Sau Road, Tin Shui Wai, New Territories

Tin Shui Wai Shop L105, 1/F, Tin Yiu Plaza, Tin Yiu Estate, Tin Shui Wai, New Territories

Yuen Long Shops G4-G6, G/F and Shops 101, 108-110, 1/F, Yuen Long Landmark, 123 Castle Peak Road - Yuen Long, NT

12 April (Branch Opening List)


