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Hang Seng Bank Branch Service Arrangement

Starting from 17 September, Hang Seng Bank’s To Kwa Wan Branch is temporarily closed for 14 days
as a precautionary measure after a staff member has preliminarily tested positive for COVID-19. The
Branch is cleansed and disinfected thoroughly in accordance with the guidelines of the health authorities.

In response to the latest developments in the COVID-19 situation, service hours of all street-level
branches, outlets in MTR stations and Business Banking Centres have been adjusted from 14
September 2020 until further notice as follows:

Service Outlets

Service Hours

Street-level Branch

Monday to Friday:
Saturday:

9:00am — 4:30pm
9:00am — 12:00noon

University Branch

Monday to Friday:

9:00am — 4:30pm

MTR Station Office

Monday to Friday:
Saturday:

10:00am — 4:30pm
10:00am — 12:00noon

Business Banking Centre

Monday to Friday:

9:00am — 4:30pm

Other than the above, Tsz Wan Shan Branch and 2 mobile branches remain closed for services until

further notice.

Service Outlets

Branch / Servicing location
(Servicing day)

Address

Branch # Tsz Wan Shan Branch 63 Fung Tak Road
Hang Seng Mobile . Cai R Loading / Unloading space near
Branch Hang Seng Mobile Branch - Kai Ching Hong Ching House, Kai Ching

Estate (Every Monday)

Estate

Hang Seng Mobile Branch - Ying Tung
Estate (Every Tuesday)

Loading / Unloading space near
Ying Hei House, Ying Tung Estate

Hang Seng Mobile Branch - On Tat
Estate (Every Wednesday)

Open space near Estate
Management Office at Chun Tat
House, On Tat Estate

Hang Seng Mobile Branch - On Tai
Estate (Every Thursday)

Site near Kam Tai House, On Tai
Estate

Hang Seng Mobile Branch - Hung Fuk
Estate (Every Friday)

Loading / Unloading space near
Hung Lok House, Hung Fuk Estate

Hang Seng Mobile Branch 2 - Kwong
Fuk Estate (Every Monday)

Site near Kwong Yan House,
Kwong Fuk Estate

Hang Seng Mobile Branch 2 - Long
Shin Estate (Every Tuesday)

Site near Shin Leung House, Long
Shin Estate

Hang Seng Mobile Branch 2 - Mun
Tung Estate (Every Wednesday)

Site near Mun Shun House, Mun
Tung Estate

Hang Seng Mobile Branch 2 - Cheung
Wang Estate (Every Friday)

Site near Wang Ngai House,
Cheung Wang Estate
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# The opening hours of safe deposit box are 9:00am to 12:00noon on every Monday until further
notice. For details, please call our Customer Service Hotline (2822 0228).

Due to the implementation of enhanced security measures at the universities, access to university
campus may be restricted to staff and students only. Customers wishing to visit university branches are
encouraged to call our Customer Service Hotline at 2822 0228 in advance.

To safeguard the health and safety of customers and employees, the Bank has put in place a wide range
of protective measures including more frequent deep cleaning of branch premises on top of the regular
daily cleaning schedule, setting up portable acrylic screens at open banking counters, and requiring staff
to wear surgical masks while on duty and reminding them to regularly wash and sanitise hands. In
addition, customers entering the Bank will have their temperature checked and advised to wear surgical
masks.

As a convenient alternative to visiting Hang Seng service outlets, customers can use one of the Bank’s
other service channels, such as e-Banking, mobile banking or phone banking (personal customers: 2822
0228 / commercial customers: 2198 8000) to meet their banking needs.

Customers wishing to visit a branch are encouraged to use the Bank’s new eTicketing service via the
Hang Seng Personal Banking mobile app before heading to the branch to bypass queues and minimise
waiting time. eTicketing is available in all branches for all customers, who can register on the landing
page of the app before logging in to their personal e-Banking accounts. For new-to-bank personal
customers who wish to open a banking account with Hang Seng, the newly launched Mobile Account
Opening service available on Hang Seng Personal Banking mobile app enables customers to complete
their applications from the comfort of their own homes. Customers who prefer to open a personal
account in person can also enjoy extra convenience with the eAppointment for Account Opening service
on Hang Seng‘s public website to pre-schedule an appointment prior to visiting branch.

The Bank apologise for any inconvenience caused.
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