
 

 
 

 

21 March 2020 

 

Press Release 

Notice of NCB Branches and ATMs services 

 

Regarding the outbreak of novel coronavirus, Nanyang Commercial Bank 

(“NCB”) has taken enforcement actions to protect the health of its 

employees and customers. 

 

With effective from 23 March 2020, all branch services will resume normal 

except the following branches, ATMs and all stock inquiry machines remain 

suspended until further notice. 

 

1. The following branches remain closed from Monday to Saturday: 

 

2. The ATM services in the following branches remain suspended: 

 

To access NCB's banking services, customers are advised to visit Jetco ATMs 

in the nearby district or use Internet Banking, Mobile Banking, Phone 

Banking, etc. For enquiries, please contact the Customer Services Hotline 

at (852) 2622 2633. We apologize for any inconvenience caused.  

 

--End— 

Branch Name Branch Address 

Ferry Point Branch Offices B-D, 10/F and Shops D-F, G/F, Best-O-Best Commercial Centre, 

32-36 Ferry Street, Yaumati, Kowloon 

Kowloon Bay Branch Shop 2, G/F, Shun Fat Industrial Building, 17 Wang Hoi Road, Kowloon 

Bay, Kowloon 

Causeway Centre 

Branch 

Shop Nos 9-10, Ground Floor, Causeway Centre, 28 Harbour Road, 

Wanchai, Hong Kong 

Sunning Road Branch  8 Sunning Road, Causeway Bay, Hong Kong 

Branch Name Branch Address 

Yaumati Branch 309 Nathan Road, Yaumati, Kowloon 

Jordan Road Branch 20 Jordan Road, Yaumati, Kowloon 



 

 
 

 

 

Media Enquiry  

Office of the Chief Executive, NCB 

Mr. Winson Chan (852) 2852 0665 

Ms. Maggie Cheung (852) 2852 0977 

 

Introduction of Nanyang Commercial Bank, Ltd. (www.ncb.com.hk)  

 

Nanyang Commercial Bank, Limited was founded in Hong Kong on 14 
December 1949. NCB has 43 local branches in Hong Kong and a wholly 
owned subsidiary, Nanyang Commercial Bank (China) Limited, in the 

Mainland of China. NCB is currently a wholly owned subsidiary of China 
Cinda. 

http://www.ncb.com.hk/

