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OCBC WING HANG BANK ADJUSTS BRANCH SERVICE HOURS  

 

Hong Kong, 30 November 2020, 6:00 pm – OCBC Wing Hang Bank 

announced that, due to the latest COVID-19 pandemic situation, the service 

hours of all OCBC Wing Hang Bank and OCBC Wing Hang Credit branches in 

Hong Kong will be adjusted as follows, effective from 1 December 2020 

(Tuesday) until further notice: 

 

Monday to Friday : 9:00 am to 4:00 pm 

Saturday  : 9:00 am to 12:00 noon 

 

Customers are encouraged to use our online banking or ATM services beyond 

branch service hours. 

 

OCBC Wing Hang Bank will closely monitor the pandemic development and 

review its banking services regularly, we will update customers if there are 

further changes to our regular banking services. Customers who require 

assistance can also call us at 3199-9188. We apologise for any 

inconvenience caused.  

 

About OCBC Wing Hang 

 

OCBC Wing Hang, together with its subsidiaries and affiliated companies, 

offers a comprehensive range of commercial banking products and services 

and other financial services such as consumer financing, share brokerage and 

insurance, among others. It has a network of over 70 branches and offices in 

Hong Kong SAR, Macau SAR and Mainland China. 

 

Founded in Guangzhou as a money changing business in 1937, the former 

Wing Hang Bank was incorporated and granted a banking licence in Hong 

Kong in 1960.  OCBC Wing Hang became a wholly-owned subsidiary of 

OCBC Bank on 15 October 2014. OCBC Bank is the second largest financial 

services group in Southeast Asia by assets and one of the world’s most 

highly-rated banks, with an Aa1 rating from Moody’s. Recognised for its 

financial strength and stability, OCBC Bank is consistently ranked among the 

World’s Top 50 Safest Banks by Global Finance and has been named Best 

Managed Bank in Singapore by The Asian Banker. OCBC Bank is the longest 

established Singapore bank with an international presence of more than 480 

branches and representative offices in 19 countries and regions. OCBC 
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Bank’s market-leading subsidiaries include Great Eastern Holdings, the oldest 

and most established life insurance group in Singapore and Malaysia; Lion 

Global Investors, one of the largest private sector asset management 

companies in Southeast Asia; and Bank of Singapore, which operates on a 

unique open-architecture product platform to source for the best-in-class 

products to meet its clients’ goals.   

 

As part of the OCBC group of companies, OCBC Wing Hang offers customers 

an augmented banking network, global market access and an extensive range 

of products and services for personal and business financial needs.  

 

 


