Activation of Capability of ATM Cash Withdrawal Outside Hong Kong
R ENEEIRINEENE S IRFINGEE

CERIT(FEE)BR 2T

852-2860 0333

Citigold
001-800-2484-2633

Bank Activation channels Additional Information
ER1T RIENRE BEZERN
Internet Mobile Phone ATMs in HK | Bank branch |Bank Hotline Hotline Number
banking banking banking |XEBEHEIESK RITD1T B R IRF 4R HIRERE
4 L 3RAT FHEIRAT EEE R ]
Bank of China (Hong Kong) Limited v v N/A AiEH 4 N/A i@ v 852-3988 2388 / :tt:tols://www.bochk.com/en/more/boccard/securityoverseas.
—_ N — - ntmli
EF' ﬁE 17 ( § 7§ ) E BE //} E-l 852-2691 2323 https://www.bochk.com/tc/more/boccard/securityoverseas.h
tml
Bank of Communications v v N/A i v v v 852-2239 5559 https://www.hk.bankcomm.com/hk/shtml/hk/en/2005575/2
(Hong Kong) Limited 005576/2005596/list.shtml?channelld=2005596
SRS — 2 IN= https://www.hk.bankcomm.com/hk/shtml/hk/tw/2004980/2
RBIRTT (FE ) ARAE 004981/2005000/list.shtml?channelld=2005000
The Bank of East Asia, Limited v’ v v v N/A FiE v 852-2211 1818 https://www.hkbea.com/html/en/bea-atm-card-services-
4= I\ = important-notice.html?
% E:E EE 17 ﬁ BE L E'I https://www.hkbea.com/html/tc/bea-atm-card-services-
important-notice.html?
China Construction Bank (Asia) \/ \/ \/ \/ \/ \/ ATM Card i#slE https://www.asia.ccb.com/hpnqkonq/personal/bankinq chan
Corporation Limited 852-2779 5533 nels/atm overseas activation.html
5 =n s SN L IN = (HK éi&) /
i 2R AT (EE 'J”) 3 /IR 2 E 4001 995533 https://www.asia.ccb.com/hongkong tc/personal/banking ch
(China Toll Free annels/atm overseas activation.html
BARERIRER)
https://www.asia.ccb.com/hongkong/promotions/accounts/1
. -~ 301overseastrans/?cmpid=HKENDTPSCCTNGGUIDES-
Credit Card EHE \ WITHDRAWALS
852-31795533 (HK &&) /
4001 205568 https://www.asia.ccb.com/hongkong tc/promotions/account
; s/1301overseastrans/?cmpid=HKENDTPSCCTNGGUIDES-
(China Toll Fee WITHDRAWALS
BARERIRER)
China CITIC Bank International v v v v v v 852-2287 6767 https://www.cncbinternatignal.com/persor?al/atm.— .
Limited cards/overseas-atm-cash-withdrawal-activation/en/index.jsp
':F' 1%- fF( 15' ( B)"‘l%) E BE /I} E.I Cross-border Toll-free https://www.cncbinternational.com/personal/atm-
cards/overseas-atm-cash-withdrawal-activation/tc/index.jsp
REBIRIEVIREELR
400 842 5558
Chivu Banking Corporation Limited 3 5 852-2232 3233 https://www.chiyubank.com/cyb/attachDir/note of oversea
Y gl g P v v N/A @& v N/A & v s ATM cash withdrawals limit setting e.pdf
ERIVITERRL2 T _ _
https://www.chiyubank.com/cyb/attachDir/note of oversea
s ATM cash withdrawals limit setting t.pdf
Chonag Hina Bank Limited 5 5 852-3768 6888 http://www.chbank.com/en/personal/banking-
EI : o g s ‘/ ‘/ N/A AEH ‘/ N/A AEH ‘/ services/card/chong-hing-cards/index.shtml
IBRITARLZE http://www.chbank.com/tc/personal/banking-
services/card/chong-hing-cards/index.shtml
Citibank (Hong Kong) Limited \/ \/ \/ \/ \/ \/ Citibankinq https://www.citibank.com.hk/english/ways-to-bank/overseas-

atm-withdrawal-
notice.htm?lid=HKENCBGBGMITLOverseaAtmCashWithdrawal
Service

https://www.citibank.com.hk/chinese/ways-to-
bank/overseas-atm-withdrawal-
notice.htm?lid=HKENCBGBGMITLOverseaAtmCashWithdrawal
Service

The Hong Kong Association of Banks

September 2026



https://www.bochk.com/en/more/boccard/securityoverseas.html
https://www.bochk.com/en/more/boccard/securityoverseas.html
https://www.bochk.com/tc/more/boccard/securityoverseas.html
https://www.bochk.com/tc/more/boccard/securityoverseas.html
https://www.hk.bankcomm.com/hk/shtml/hk/en/2005575/2005576/2005596/list.shtml?channelId=2005596
https://www.hk.bankcomm.com/hk/shtml/hk/en/2005575/2005576/2005596/list.shtml?channelId=2005596
https://www.hk.bankcomm.com/hk/shtml/hk/tw/2004980/2004981/2005000/list.shtml?channelId=2005000
https://www.hk.bankcomm.com/hk/shtml/hk/tw/2004980/2004981/2005000/list.shtml?channelId=2005000
https://www.hkbea.com/html/en/bea-atm-card-services-important-notice.html
https://www.hkbea.com/html/en/bea-atm-card-services-important-notice.html
https://www.hkbea.com/html/en/bea-atm-card-services-important-notice.html
https://www.hkbea.com/html/tc/bea-atm-card-services-important-notice.html
https://www.hkbea.com/html/tc/bea-atm-card-services-important-notice.html
https://www.hkbea.com/html/tc/bea-atm-card-services-important-notice.html
https://www.asia.ccb.com/hongkong/personal/banking_channels/atm_overseas_activation.html
https://www.asia.ccb.com/hongkong/personal/banking_channels/atm_overseas_activation.html
https://www.asia.ccb.com/hongkong_tc/personal/banking_channels/atm_overseas_activation.html
https://www.asia.ccb.com/hongkong_tc/personal/banking_channels/atm_overseas_activation.html
https://www.asia.ccb.com/hongkong/promotions/accounts/1301overseastrans/?cmpid=HKENDTPSCCTNGGUIDES-WITHDRAWALS
https://www.asia.ccb.com/hongkong/promotions/accounts/1301overseastrans/?cmpid=HKENDTPSCCTNGGUIDES-WITHDRAWALS
https://www.asia.ccb.com/hongkong/promotions/accounts/1301overseastrans/?cmpid=HKENDTPSCCTNGGUIDES-WITHDRAWALS
https://www.asia.ccb.com/hongkong/promotions/accounts/1301overseastrans/?cmpid=HKENDTPSCCTNGGUIDES-WITHDRAWALS
https://www.asia.ccb.com/hongkong_tc/promotions/accounts/1301overseastrans/?cmpid=HKENDTPSCCTNGGUIDES-WITHDRAWALS
https://www.asia.ccb.com/hongkong_tc/promotions/accounts/1301overseastrans/?cmpid=HKENDTPSCCTNGGUIDES-WITHDRAWALS
https://www.asia.ccb.com/hongkong_tc/promotions/accounts/1301overseastrans/?cmpid=HKENDTPSCCTNGGUIDES-WITHDRAWALS
https://www.asia.ccb.com/hongkong_tc/promotions/accounts/1301overseastrans/?cmpid=HKENDTPSCCTNGGUIDES-WITHDRAWALS
https://www.cncbinternational.com/personal/atm-cards/overseas-atm-cash-withdrawal-activation/en/index.jsp
https://www.cncbinternational.com/personal/atm-cards/overseas-atm-cash-withdrawal-activation/en/index.jsp
https://www.cncbinternational.com/personal/atm-cards/overseas-atm-cash-withdrawal-activation/en/index.jsp
https://www.cncbinternational.com/personal/atm-cards/overseas-atm-cash-withdrawal-activation/tc/index.jsp
https://www.cncbinternational.com/personal/atm-cards/overseas-atm-cash-withdrawal-activation/tc/index.jsp
https://www.cncbinternational.com/personal/atm-cards/overseas-atm-cash-withdrawal-activation/tc/index.jsp
https://www.chiyubank.com/cyb/attachDir/note_of_overseas_ATM_cash_withdrawals_limit_setting_e.pdf
https://www.chiyubank.com/cyb/attachDir/note_of_overseas_ATM_cash_withdrawals_limit_setting_e.pdf
https://www.chiyubank.com/cyb/attachDir/note_of_overseas_ATM_cash_withdrawals_limit_setting_t.pdf
https://www.chiyubank.com/cyb/attachDir/note_of_overseas_ATM_cash_withdrawals_limit_setting_t.pdf
http://www.chbank.com/en/personal/banking-services/card/chong-hing-cards/index.shtml
http://www.chbank.com/en/personal/banking-services/card/chong-hing-cards/index.shtml
http://www.chbank.com/en/personal/banking-services/card/chong-hing-cards/index.shtml
http://www.chbank.com/tc/personal/banking-services/card/chong-hing-cards/index.shtml
http://www.chbank.com/tc/personal/banking-services/card/chong-hing-cards/index.shtml
http://www.chbank.com/tc/personal/banking-services/card/chong-hing-cards/index.shtml
https://www.citibank.com.hk/english/ways-to-bank/overseas-atm-withdrawal-notice.htm?lid=HKENCBGBGMITLOverseaAtmCashWithdrawalService
https://www.citibank.com.hk/english/ways-to-bank/overseas-atm-withdrawal-notice.htm?lid=HKENCBGBGMITLOverseaAtmCashWithdrawalService
https://www.citibank.com.hk/english/ways-to-bank/overseas-atm-withdrawal-notice.htm?lid=HKENCBGBGMITLOverseaAtmCashWithdrawalService
https://www.citibank.com.hk/english/ways-to-bank/overseas-atm-withdrawal-notice.htm?lid=HKENCBGBGMITLOverseaAtmCashWithdrawalService
https://www.citibank.com.hk/english/ways-to-bank/overseas-atm-withdrawal-notice.htm?lid=HKENCBGBGMITLOverseaAtmCashWithdrawalService
https://www.citibank.com.hk/chinese/ways-to-bank/overseas-atm-withdrawal-notice.htm?lid=HKENCBGBGMITLOverseaAtmCashWithdrawalService
https://www.citibank.com.hk/chinese/ways-to-bank/overseas-atm-withdrawal-notice.htm?lid=HKENCBGBGMITLOverseaAtmCashWithdrawalService
https://www.citibank.com.hk/chinese/ways-to-bank/overseas-atm-withdrawal-notice.htm?lid=HKENCBGBGMITLOverseaAtmCashWithdrawalService
https://www.citibank.com.hk/chinese/ways-to-bank/overseas-atm-withdrawal-notice.htm?lid=HKENCBGBGMITLOverseaAtmCashWithdrawalService
https://www.citibank.com.hk/chinese/ways-to-bank/overseas-atm-withdrawal-notice.htm?lid=HKENCBGBGMITLOverseaAtmCashWithdrawalService
https://www.citibank.com.hk/chinese/ways-to-bank/overseas-atm-withdrawal-notice.htm?lid=HKENCBGBGMITLOverseaAtmCashWithdrawalService

Activation of Capability of ATM Cash Withdrawal Outside Hong Kong
R ENEEIRINEENE S IRFINGEE

Bank Activation channels Additional Information
R1T BEIESE BZER
Internet Mobile Phone ATMs in HK | Bank branch |Bank Hotline Hotline Number
banking banking banking REBENE S RITA1T EFERFEEAR ENARER
fH_EER1T FHER1T EBEEIRTT
CMB Wing Lung Bank Limited v v v v v v 852-2309 5555/ N/A FiEF
BEKERTERAT 86-4008822388
Dah Sing Bank, Limited v Ve v’ v 7 v VIP https://www.dahsing.com/html/en/deposit/atm card/atm ca
= = 852-2828 8128 S
K#HBEITAIR 2T
https://www.dahsing.com/html/tc/deposit/atm card/atm ca
Other customers EfhE 5 rd.html
852-2828 8168
DBS Bank (Hong Kong) Limited v v N/A FiEf v v Ve 00-800-2290-8803 https://www.dbs.com.hk/personal/deposits/atm-
= — . I\ = services/atm-overseas
EERT(EFE)AERELT
https://www.dbs.com.hk/personal-zh/deposits/atm-
services/atm-overseas
Fubon Bank (Hong Kong) Limited v v v v N/A i v 852-2566 8181 https://www.fubonbank.com.hk/en/we-can-help/overseas-
— fF — é% ﬁ l}F A\ =-| atm-transaction-activation.html
= ;EB wx 7 ( ! ) R https://www.fubonbank.com.hk/tc/we-can-help/overseas-
atm-transaction-activation.html
Hang Seng Bank, Limited v v v v v v Prestige Banking /BB a4 https://www.hangseng.com/en-hk/personal/banking-
rﬁ EE ﬁF ?_ E BF I\ =-| 852-2998 9188 / services/self-service-banking/overseas-withdrawal-limit/
) p a
= <17 x B 4001 20 9188
https://www.hangseng.com/zh-hk/personal/banking-
Preferred Banking (B a1 services/self-service-banking/overseas-withdrawal-limit/
852-2822 8228
Integrated or Other Deposit
Accounts L XEMBEO
852-2912 3456/
4001 20 8282
The Hongkong and Shanghai Banking v v v v v v Global Private BankingZE3kFhAsRf7 |Dttes://www.hsbc.com.hk/help/travel/atm-withdrawal/
Corporation Limited 852-2233 3033
§ N i IN = https: .hsbc. .hk/zh-hk/help/t |/atm-
EELEESRTARSLF Premier Elite =2 tiIEBAE (5] Wit%fjgvv\\ll\gwi LT Tl [help/travel/atm
852-2233 3033
https://www.hsbc.com.hk/content/dam/hsbc/hk/docs/ways-to-bank/atm-
Premier £ #5887 card-user-guide.pdf
852-2233 3322 https://www.hsbc.com.hk/content/dam/hsbc/hk/docs/ways-
Other Personal Banking customers |to-bank/atm-card-user-guide-tc.pdf
Hi@AANEBMEE
852-2233 3000
1 i 5 5 N https://www.icbcasia.com/hk/tc/personal/banking/others/debit-
Inc_lustrlal_and_Cc_»mmerC|aI Bank of N/A i N/A i v v v v HK &% Qitps /L che
China (Asia) Limited 852-2189 5588
b ETERITEEM BR QT .
17 (52 M) « Mainland At
95588
Nanyang Commercial Bank, Limited v v N/A iz v v v 852-2616 6266 https://www.ncb.com.hk/nanyang bank/popupl/atm html/a

MEFEABERITARLS

tm card cn.html

https://www.ncb.com.hk/nanyang bank/popupl/atm html/a
tm card en.html

The Hong Kong Association of Banks

September 2026



https://www.dahsing.com/html/en/deposit/atm_card/atm_card.html
https://www.dahsing.com/html/en/deposit/atm_card/atm_card.html
https://www.dahsing.com/html/tc/deposit/atm_card/atm_card.html
https://www.dahsing.com/html/tc/deposit/atm_card/atm_card.html
https://www.dbs.com.hk/personal/deposits/atm-services/atm-overseas
https://www.dbs.com.hk/personal/deposits/atm-services/atm-overseas
https://www.dbs.com.hk/personal/deposits/atm-services/atm-overseas
https://www.dbs.com.hk/personal-zh/deposits/atm-services/atm-overseas
https://www.dbs.com.hk/personal-zh/deposits/atm-services/atm-overseas
https://www.dbs.com.hk/personal-zh/deposits/atm-services/atm-overseas
https://www.fubonbank.com.hk/en/we-can-help/overseas-atm-transaction-activation.html
https://www.fubonbank.com.hk/en/we-can-help/overseas-atm-transaction-activation.html
https://www.fubonbank.com.hk/en/we-can-help/overseas-atm-transaction-activation.html
https://www.fubonbank.com.hk/tc/we-can-help/overseas-atm-transaction-activation.html
https://www.fubonbank.com.hk/tc/we-can-help/overseas-atm-transaction-activation.html
https://www.fubonbank.com.hk/tc/we-can-help/overseas-atm-transaction-activation.html
https://www.hangseng.com/en-hk/personal/banking-services/self-service-banking/overseas-withdrawal-limit/
https://www.hangseng.com/en-hk/personal/banking-services/self-service-banking/overseas-withdrawal-limit/
https://www.hangseng.com/en-hk/personal/banking-services/self-service-banking/overseas-withdrawal-limit/
https://www.hangseng.com/zh-hk/personal/banking-services/self-service-banking/overseas-withdrawal-limit/
https://www.hangseng.com/zh-hk/personal/banking-services/self-service-banking/overseas-withdrawal-limit/
https://www.hangseng.com/zh-hk/personal/banking-services/self-service-banking/overseas-withdrawal-limit/
https://www.hsbc.com.hk/help/travel/atm-withdrawal/
https://www.hsbc.com.hk/zh-hk/help/travel/atm-withdrawal/
https://www.hsbc.com.hk/zh-hk/help/travel/atm-withdrawal/
https://www.hsbc.com.hk/zh-hk/help/travel/atm-withdrawal/
https://www.hsbc.com.hk/content/dam/hsbc/hk/docs/ways-to-bank/atm-card-user-guide.pdf
https://www.hsbc.com.hk/content/dam/hsbc/hk/docs/ways-to-bank/atm-card-user-guide.pdf
https://www.hsbc.com.hk/content/dam/hsbc/hk/docs/ways-to-bank/atm-card-user-guide.pdf
https://www.hsbc.com.hk/content/dam/hsbc/hk/docs/ways-to-bank/atm-card-user-guide-tc.pdf
https://www.hsbc.com.hk/content/dam/hsbc/hk/docs/ways-to-bank/atm-card-user-guide-tc.pdf
https://www.hsbc.com.hk/content/dam/hsbc/hk/docs/ways-to-bank/atm-card-user-guide-tc.pdf
https://www.icbcasia.com/hk/tc/personal/banking/others/debit-card/default.html
https://www.icbcasia.com/hk/tc/personal/banking/others/debit-card/default.html
https://www.ncb.com.hk/nanyang_bank/popup1/atm_html/atm_card_cn.html
https://www.ncb.com.hk/nanyang_bank/popup1/atm_html/atm_card_cn.html
https://www.ncb.com.hk/nanyang_bank/popup1/atm_html/atm_card_en.html
https://www.ncb.com.hk/nanyang_bank/popup1/atm_html/atm_card_en.html

Activation of Capability of ATM Cash Withdrawal Outside Hong Kong
R ENEEIRINEENE S IRFINGEE

Bank Activation channels Additional Information
ER1T RIENRE BEZER
Internet Mobile Phone ATMs in HK | Bank branch |Bank Hotline Hotline Number
banking banking banking |XEBEHEIESK RITD1T BEFRISEAR HIRERE
4 _F3R7T FHRTT EERTT ) i e
OCBC Bank (Hong Kong) Limited v N/A iE N/A i@ v v v Premier Banking ATM card https://www.ocbc.com.hk/personal-banking/zh/get-help
=EF{IR1T (FE) ARAT REEMESAFE
852-3101 2388
https://www.ocbc.com.hk/personal-banking/get-help
Other customers EthE 5
852-3199 9188
Shanghai Commercial Bank Limited v v N/A i v N/A i v ATM Card Bk https://www.shacombank.com.hk/eng/personal/other/atm/g
= 5,5_ I__&j e fE "ﬁ' E i) /A = 852-2818 0282 uide/images/atm user guide.pdf
https://www.shacombank.com.hk/eng/personal/other/atm/
Credit Card =EBE measures/measures.jsp
852-2818 8236 https://www.shacombank.com.hk/tch/personal/other/atm/m
easures/measures.jsp
Standard Chartered Bank \/ N/A K?EJEH \/ \/ \/ \/ 852-2886 8888 https://www.sc.com/hk/bank-with-us/atm-card/
(Hong Kong) Limited
& ﬂ- fE 15_ (§ ~E) E BE /l} El https://www.sc.com/hk/zh/bank-with-us/atm-card/
/B i b
ZA Bank Limited N/A RiE v N/A RiEFH N/A RiEFH N/A K& v 852-3665 3665 https://bank.za.group/en/fags/Individuals/ZA Card/ATM
REZHRITAR AT —
https://bank.za.group/hk/fags/Individuals/ZA Card/ATM

The Hong Kong Association of Banks

September 2026



https://www.ocbc.com.hk/personal-banking/zh/get-help
https://www.ocbc.com.hk/personal-banking/get-help
https://www.shacombank.com.hk/eng/personal/other/atm/guide/images/atm_user_guide.pdf
https://www.shacombank.com.hk/eng/personal/other/atm/guide/images/atm_user_guide.pdf
https://www.shacombank.com.hk/eng/personal/other/atm/measures/measures.jsp
https://www.shacombank.com.hk/eng/personal/other/atm/measures/measures.jsp
https://www.shacombank.com.hk/tch/personal/other/atm/measures/measures.jsp
https://www.shacombank.com.hk/tch/personal/other/atm/measures/measures.jsp
https://www.sc.com/hk/bank-with-us/atm-card/
https://www.sc.com/hk/zh/bank-with-us/atm-card/
https://bank.za.group/en/faqs/Individuals/ZA_Card/ATM
https://bank.za.group/hk/faqs/Individuals/ZA_Card/ATM

